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I. Elaborate on: (2 x 20 = 40)

1. Explain the impact of Information and Communication technology in patient care
and medical records.

2. IT as atool for competitive advantage —Distinguish between competitive and
comparative advantage.

Il. Write notes on: (10 x 6 = 60)

1. Business Process Re engineering.
2. Operating Systems.

3. Speech Recognition.

4. Different types of optical disks.

5. Data mining.

6. Interactive Marketing.

7. E-Commerce Application.

8. Legal aspects of Medical Records.
9. Clinical Information Systems.

10. Medical Transcription.
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