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I.  Elaborate on:                    (2 x 20 = 40) 

 
1. Compare and contrast the features of public and private warehouses. How the cold 

chain concept is relevant in healthcare logistics? 
 

2. Discuss different modes of transportation. 
 

II. Write notes on:                    (10 x 6 = 60) 
 

1. Explain the elements of order processing.  
2. Explain the seven principles of supply chain management. 
3. Write short notes on integrated logistics management. 
4. Compare and contrast different types of warehouses. 
5. Discuss how to improve warehouse productivity. 
6. Describe the methods of logistics audit. 
7. Explain customer service audit. 
8. Explain the process view of supply chain management. 
9. Explain the various levels of customer service. 
10. Discuss the purpose of letter of credit. Enumerate different types of letters of 
 credit. 
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