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Answer all questions 
I.   Elaborate on:                                 (3 x 10 = 30) 
 

1. What is Master Patient Index write the content of  Master Patient Index? 
2. Describe the eight types of  National Health Care Survey. 
3. Explain the three types of  Work Division Pattern. 

 
II. Write notes on:                      (8 x 5 = 40) 
 

1. What is the result of an Effective Work Schedule? 
2. Write short notes on: 

 (a)   Staff Retentions.       (b)   Delegation of  authority. 
3. Write the content of  Emergency Health Records. 
4. Explain about Health Record Review in Clinical Quality Management. 
5. Write about the structure and content standards in Health information standards. 
6. What are the elements of  the quality improvement program followed for Quality 

Management. 
7. Explain the four managerial functions. 
8. What are the issues usually faced while introducing Computer Based Patient  

Records? 
 
III. Short answers on:                             (10 x 3 = 30) 
 

1. Write about Medical Word Processing. 
2. Write short notes on Interpersonal Skills. 
3. Define Value Statement. 
4. Explain Medicaid Review. 
5. List out the Risk Management Reporting Tools. 
6. Which are the medical specialties adopting telemedicine? 
7. Name the different utilization review plans. 
8. Where, in India, the teletransmission of  ECG was established initially? 
9. What are the steps followed in monitoring and evaluation process of  JCAHO’S? 

10. Write short notes on Serial Numbering System. 
******** 


