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I.  Elaborate on:                    (2 x 20 = 40) 
 

1. Write briefly about health care delivery system in nursing at various levels. 
 

2. Discuss elaborately about conflict management: 

    a)  Definition. 

    b)  Process of conflict management. 

    c)  Role of nurse in conflict management. 
 

II. Write notes on:                      (7 x 5 = 35) 
 

1. Primary nursing care. 

2. Peer evaluation. 

3. Difference between administration and management. 

4. Electronic medical records. 

5. Characteristic of effective leader. 

6. Consumer protection act. 

7. Inventory control. 
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